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Register now at: http://cahrconference.org/register-now/ 
 

ENTER FOR A CHANCE to WIN 1 of 5 discounted tickets to this event by  
emailing your Account Manager! 

 

“The Professionals In Human Resources Association (PIHRA) is dedicated to the continuous enhancement of 
human resources through networking, learning, and advocacy. We serve the human resources industry with 17 
chapters in the counties of Los Angeles, Orange, Riverside, San Bernardino, and Ventura. As the largest affiliate 
chapter of the Society for Human Resources Management, PIHRA represents more than 4,000 individual 
members. For more information about PIHRA, please visit pihra.org.” 

Montage Insurance Solutions will be an Island Exhibitor at the annual  
PIHRA Convention at the Long Beach Convention Center. 

 
Join us at booth 419 for hourly drawings, a photo-booth, and massages. 

 
Don’t forget to stop by our cabana for the Tuesday Night 60th Anniversary Celebration for a  

glass of wine, hors d’oevres, fun and more surprises! 
 

We look forward to seeing you there! 

The Human Resources department is 
supposed to be the center of 
effective communication and 
employee engagement, but an eye-
opening new report reveals many 
employees feel HR is anything but. 
 
The report, which was conducted by 
mobile app provider EmployeeChannel, 
Inc., was titled “What Every Employee 
Wants From Their HR Team.” It polled 

three different U.S. worker segments — 
office workers, nondesktop 
(manufacturing, warehouse, etc.) and 
remoteworkers. 
 
While those conducting the study 
expected the three different worker 
groups to have significantly different  
 
opinions, the groups all seem to share a 
common view on the importance of HR 
and where it is falling short. 
 
As EmployeeChannel CEO Steve L. Adams 
put it: “It turns out that — regardless of 
their work environment — people are just 
people when it comes to communication. 
They all highly value communication from 
HR and would benefit from a new digital 
approach to employee communication.”  
 

Only 16% feel engaged 
Some of the highlights from the 

EmployeeChannel research: 

• Just 16% of workers from all three 
segments said HR made them feel 
“connected and engaged” 

• Almost half of employees from all 
three demographics said they were 
“neutral, disagree or strongly 
disagreed” that the HR team’s 
communication efforts made them 
feel more informed or engaged at 
work 

• 75% of all employee groups said HR 
communicates with them “never or 
rarely” or only “sometimes.” 

 

All of the employee groups from the 
report also listed “open communication 
to all employees” as the number two 
initiative they wished their employer 
would focus on more, after “positive 
recognition.” 
http://www.hrmorning.com/employees-trash-hr-in-
detailed-new-report-their-top-complaints/ 

Employees Top HR Complaints in Detailed New Report 
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It’s official: Less than a week after the 
Senate revealed their revised ACA 
replacement bill – the Better Care 
Reconciliation Act of 2017 – Senate 
Majority Leader Mitch McConnell 
decided to abandon efforts to get the 
bill passed. 
 
The decision followed the 
announcement by two Republican 
Senators – Mike Lee (UT) and Jerry 
Moran (KS) – that they’d oppose the 
bill.  GOP Senators Rand Paul (KY) and 
Susan Collins (ME) had already stated 
they wouldn’t vote for the legislation. 
The bill, which aimed to pass with 
Republican-only support, could only 
afford to lose two Republican votes and 
still pass. The revised Senate bill 
included a number of changes was 
geared toward appeasing Conservative-
leaning GOP senators. 
 
A more drastic approach? 
As of press time, McConnell said he 
plans to have the chamber vote on a 
straight ACA repeal. That repeal process 
would include a two-year delay, 
McConnell added. 
Legal experts, however, believe getting 
enough support for an outright repeal 
would be even more difficult than 
passing a replacement bill, and there’s 

already reports surfacing that the move 
could be scrapped before its even put 
to vote. 
 
What the bill included 
As HR Morning covered previously, the 
revised Senate bill that eventually failed 
did include several key differences from 
the original (and from the bill passed in 
the House). Those changes included: 
Those changes: 
 
1. Pared-down benefit requirements 
Where the ACA requires insurers to 
meet minimum requirements that 
include coverage for 10 essential health 
benefits, the revised bill would allow 
insurers to offer cheaper, slimmed-
down coverage if the insurers offer at 
least one plan which meets the ACA 
standards. 
(Note: Healthcare experts warn this 
change would severely threaten access 
to coverage for sick patients.) 
 
2. Opioid-crisis funding 
The revised bill would provide $45 
billion to states to help combat the 
national opioid crisis. While this is well 
short of what experts say is needed to 
address the issue, it’s still more than 
the $2 billion the original Senate bill 
had earmarked for opioid-crisis funding. 
 
3. Controversial tax cuts removed 
Although the new Senate bill would 
keep some of the ACA taxes, it would 
kill two tax cuts that benefited the 
wealthy and do away with a tax break 
for high-earning health insurance execs. 
Both the cuts and the tax breaks were 
highly criticized aspects of the original 

Senate bill. 
 
4. Catastrophic health plans 
Under the Senate bill revision, people 
eligible for subsidies to receive tax 
credits would be able to purchase 
catastrophic health plans. Plus, anyone 
would be allowed to buy catastrophic 
coverage. 
 
The ACA does allow young adult and 
some additional individuals to buy high-
deductible, catastrophic plans featuring 
low premiums. But federal subsidies 
aren’t available for these plans — an 
attractive incentive for healthy 
individuals with fewer healthcare 
needs. 
 
5. HSA-premium payments 
The bill would allow individuals to use 
HSA funds to pay for healthcare 
insurance premiums. 
 
6. Market stabilization 
In an effort to help states reduce 
premiums in order to stabilize their 
insurance marketplaces, the revised 
Senate bill provides $182 billion in 
funding, an $112 billion increase from 
the $70 billion set aside in the first draft 
of the bill. 
 
http://www.hrmorning.com/does-senate-health-bill-
failure-mark-the-end-of-obamacare-repeal-efforts/ 
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Is Obamacare Repeal Effort Really Dead?  

http://www.pihra.org/


 

  

From 2006 to 2016, EEOC charges against employers for 
ADA violations increased nearly 75%. With figures like 
that, some Finance chiefs feel it makes sense to grant 
each and every accommodation request that employees 
make. But that’s not the case. 
 
At the 2017 SHRM Conference & Exposition, Pavneet 
Singh Uppal and Shayna Helene Balch, partners with 
the Fisher & Phillips LLP law firm, highlighted some of 
the reasonable accommodation request employers don’t 
have to make as well as a simple strategy to determine if 
a request is unreasonable and able to be denied without 
fear of losing an EEOC lawsuit. 
 
ADA Decision Tree 
One of the most basic — but highly effective — strategies 
the presenters introduced was an ADA reasonable 
accommodation decision tree. Employing this strategy 
from the get-go can save employers a lot of time and 
headaches and come to an accommodation decision by 
just answering a few questions. 
 
First, ask: Does the employee suffer from an actual 
disability? If the answer is no, the staffer isn’t entitled a 
reasonable accommodation and you can move on. 
If, however, the answer is yes, the next question should 
be: Is the employee able to perform the essential 
functions of the job without a reasonable 
accommodation? 
 
Here, if the answer is yes, no reasonable accommodation 
is necessary and the employer can move on from the 
situation. 
 
When the answer is no, the employer must reasonably 
accommodate the known physical or mental 
limitations unless the accommodation presents an undue 
hardship or direct threat to the employer. 
 

Whenever the ADA — and potential accommodations — 
are in play, employers must engage in the interactive 
process. To that end, the presentation highlighted the 
five essential steps of the interactive process, which 
include: 

1. Discuss the problem with the employee and, if 
necessary, obtain documentation 

2. Brainstorm about solutions 

3. Decide on an accommodation 

4. Implement and follow up (adjust as necessary with 
the situation), and 

5. Document every step along the way. 
 

What isn’t required 
Uppal and Balch’s presentation also included a useful list 
of accommodation requests employers aren’t required to 
accommodate. If any of these come across your desk, you 
can feel confident denying the quest as long as you have 
proper documentation to support your reasoning: 

• changing a job’s essential functions 

• lowering qualitative or quantitative production 
standards 

• allowing use of illegal drugs 

• providing treatment or monitoring of employee’s 
condition 

• allowing a disabled employee to violate work rules 
applicable to other employees 

• accepting violent conduct 

• eliminating stress from the work environment (may 
have to reduce stress though) 

• creating a new position 

• transferring an employee because of a personality 
conflict with a supervisor 

• granting an accommodation that imposes an undue 
hardship, and tolerating erratic attendance or “work-
when-you-feel-like-it” leave. 

 
 
 
 
 
Source: http://www.hrmorning.com/
ada-how-to-spot-and-safely-deny-
unreasonable-accommodation-
requests/ 

THE MONTAGE APP IS AVAILABLE FOR DOWNLOAD!  

ADA: How to spot — and safely deny — unreasonable accommodation requests 

Our MontageIns app is available for download on iTunes and GooglePlay with Smartphones and Tablets.  
You can read timely blogs, register for events, and login to the client portal in one easy place. Just search “MontageIns”! 

 

 

 
 
 

As employers struggle to offer a 
competitive benefits package in an 
environment of confusing healthcare, 
education has become the key to 
benefit appreciation. Employers and 
employees both agree that great 
benefits can convince quality 
professionals to take a job and stay in it. 
Dissatisfaction with employer-
sponsored benefits can inspire people 
to leave a job, even if other key factors, 
such as salary and corporate culture, 
are satisfactory. However, the parties 
don’t always agree on the quality of 
benefits packages. It’s not unusual for 
employers to feel they’ve offered a 
quality package, only to have 
employees indicate their antipathy with 
low enrollment in voluntary benefits. 
The question becomes, is it the benefits 
package that needs improvement or is it 
the education delivered through the 
enrollment process. 
 
While 77 percent of workers say 
benefits are either extremely or very 
important, and 22 percent have 
changed jobs because of benefits, only 
about half are actually satisfied with 
their benefits packages, according to 
the Employee Benefit Research 
Institute. Having a say in benefit options 
is not only important to employees but 
provides ownership. However, choice 
without education defeats the purpose 
and delivers less than favorable results. 
 
In fact, more than one-third of 
employers say they’ve increased their 
benefits offerings, and they’re 
improving the diversity of benefits they 
offer, a survey by the Society of Human 
Resources Management shows. 
However, 49 percent of employees are 
still dissatisfied with their benefits 
package. 
 

Knowledge is value 
Typical benefits packages include 
standard offerings like medical 
coverage, paid time off and life 
insurance. Voluntary benefits, such as 
long-term and short-term disability 
insurance, enhance benefits packages. 
Wellness programs like paid fitness club 
memberships or discounts on 

procedures not covered by standard 
health insurance further sweeten the 
deal. 
 
However, if an employer offers a well-
rounded benefits package and 
employees still aren’t satisfied, the 
answer is not to offer more benefits. 
The key to improved satisfaction and 
enrollment is to help employees truly 
understand the value of their benefits. 
By “value” we mean not just how 
offerings like life or disability insurance 
protect them, but also the equivalent 
monetary value of their benefits. It is 
difficult for employees to value what 
they don’t understand. As employees 
see the monetary value of their 
benefits, they view their benefits as a 
valuable component of their overall 
compensation. This is referred to as the 
hidden paycheck. 

Helping employees see the big 
picture 
The more employees know about how 
their benefits work and the total cost of 
their benefits, the more they 
will understand their true value. 
Employers can improve employees’ 
understanding through several tactics: 
 

• Benefit Statements — Open-

enrollment documents which illustrate 

cost to employee and employer 

contributions for benefits such as 

medical, dental and life insurance. This 

can be done in a simple graphic table 

that shows the total monthly premium 

for an employee’s health insurance (i.e. 

$1,200), the portion the company pays 

(60 percent/$720) and the employee’s 

share (40 percent/$480). This can be 

done for every benefit the company 

pays into on the employee’s behalf. 

• Cost Comparisons — For voluntary 

benefits such as group long-term or 

short-term disability, include a cost 

comparison for employees in their 

enrollment documents. The comparison 

should illustrate how much 

the employer-sponsored plan will cost 

them per month versus how much they 

could expect to pay for comparable 

coverage if they were to secure it on 

their own. 

• Benefit Education — Help 

employees understand the risks each 

voluntary benefit is intended to 

mitigate, and what unprotected 

exposure to those risks might cost 

them. For example, include in 

enrollment documents information on 

the likelihood/risk of one day becoming 

disabled, along with an explanation of 

the actual cash benefit they could 

expect from their long- term disability 

policy. 

• Retirement Modeling — For 401(k) 

enrollment, graphically show employees 

how much more their accounts will earn 

over time if they increase their 

contributions to earn the full employer 

match. 

 
A well thought out benefit 
communication strategy is essential for 
the success of a benefit plan. Taking the 
time to educate employees on the value 
of their benefits is a critical part of 
benefit implementation. A focused 
effort on education can result in higher 
morale, increased productivity, and 
overall satisfaction. Employee 
awareness creates an environment that 
lends itself to better cost containment 
strategies and risk management 
options. With the significant  
contributions towards benefits, it only 
makes sense to capitalize on the 
investment. 
 
SourceL http://www.corporatewellnessmagazine.com/
features/understand-dollar-value-voluntary-benefits/ 

Helping Employees Understand the Dollar Value of their Voluntary Benefits 
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My Well‐being and Safety News  

Skin cancer is an abnormal growth of 
skin cells. It most o en develops on 
areas of the skin exposed to the sun’s 
rays. Skin cancer affects people of all 
colors and races, although those with 
light skin who sunburn easily have a 
higher risk.  
 

What does skin cancer look like? 
 
Ac nic Keratoses (AK) 
These dry, scaly patches 
or spots are 
precancerous growths.  

 People who get AKs 
usually have fair 
skin. 

 Most people see their first AKs 
a er 40 years of age because AKs 
tend to develop a er years of sun 
exposure. 

 AKs usually form on the skin that 
gets lots of sun exposure, such as 
the head, neck, hands, and 
forearms. 

 Because an AK can progress to a 
type of skin cancer called 
squamous cell carcinoma (SCC), 
treatment is important. 

 
 
Basal cell carcinoma (BCC) 
This is the most 
common type of skin 
cancer.  

 BCCs frequently 
develop in people 
who have fair skin, yet they can 
occur in people with darker skin. 

 BCCs look like a flesh‐colored, 

pearl‐like bump or a pinkish 
patch of skin. 

 BCCs develop a er years of 
frequent sun exposure or indoor 
tanning. 

 BCC are common on the head, 
neck, and arms, yet can form 
anywhere on the body, including 
the chest, abdomen, and legs. 

 Early diagnosis and treatment for 
BCC is important. BCC can invade 
the surrounding ssue and grow 
into the nerves and bones, 
causing damage and 
disfigurement. 

 
 
Squamous cell carcinoma (SCC) 
SCC is the second most 
common type of skin 
cancer.  

 People who have 
light skin are most 
likely to develop SCC, yet they 
can develop in darker‐skinned 
people. 

 SCC o en looks like a red firm 
bump, scaly patch, or a sore that 
heals and then re‐opens. 

 SCC tend to form on skin that 
gets frequent sun exposure, such 
as the rim of the ear, face, neck, 
arms, chest, and back. SCC can 
grow deep in the skin and cause 
damage and disfigurement. Early 
diagnosis and treatment can 
prevent this and stop SCC from 
spreading to  other areas of the 
body. 

 

Melanoma 
Melanoma is the 
deadliest form of skin 
cancer.  

 Melanoma 
frequently develops 
in a mole or suddenly appears as 
a new dark spot on the skin. 

 Early diagnosis and treatment are 
crucial. 

 Knowing the ABCDE warning 
signs of melanoma can help you 
find an early melanoma. 

 
 
 
Source: h ps://www.aad.org/public/spot‐skin‐cancer/learn
‐about‐skin‐cancer/types‐of‐skin‐cancer 
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Labor Code § 1030, 1031, 1032, 1033) This law requires 
all California employers to provide a reasonable 
amount of break me and make a reasonable effort to 
provide a private space, other than a toilet stall, close 
to the employee's work area, to accommodate an 
employee desiring to express breastmilk for her baby. 
 
1030.  Every employer, including the state and any poli cal 
subdivision, shall provide a reasonable amount of break me 
to accommodate an employee desiring to express breast milk 
for the employee’s infant child.  The break me shall, if 
possible, run concurrently with any break me already 
provided to the employee.  Break me for an employee that 
does not run concurrently with the rest me authorized for 
the employee by the applicable wage order of the Industrial 
Welfare Commission shall be unpaid. 
 
1031.  The employer shall make reasonable efforts to provide 
the employee with the use of a room or other loca on, other 
than a toilet stall, in close proximity to the employee’s work 
area, for the employee to express milk in private.   

The room or loca on may include the place where the 
employee normally works if it otherwise meets the 
requirements of this sec on. 

 
Source: h p://aliforniabreas eeding.org/breas eedingrights/california‐
breas eeding‐laws/  
 
 

Lacta on Accommoda on in the Workplace 
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Source: http://www.newhealthadvisor.com/Pros-and-Cons-of-Vaccinations.html 

1. Most healthcare professionals believe in their 
effec veness. 
It is commonly believed that vaccina ons are the main 
cause of decline in childhood ailments. It is also strongly 
believed that vaccina ons aid in maintaining personal 
health when entering adulthood. 
 

2. Prevent life threatening illnesses. 
Many of the illnesses and epidemics that killed thousands 
of people in the past no longer exist due to vaccina ons. 
However, there are s ll some countries that carry the 
diseases so having the vaccina on is a great precau on. 
 

3. Protect you when you travel. 
Simply because a disease such as measles [may not be as 
common] in the U.S. does not mean that it does not exist 
in other countries. When you receive a vaccina on, you 
receive protec on from illnesses that you may not 
encounter in your own country. 
 

4. Receive it once and be protected for life. 
Once you receive a vaccina on, you will no longer have 
to treat the poten ally life threatening illness again. You 
also lower your health risks when you obtain proper 
vaccina ons. 
 

5. Mostly simple and painless. 
Although there are some vaccina ons that cause slight 
pain in the injec on area, most of them are painless. 
They are also very inexpensive compared to the medical 
bills that you could be paying if you do contract one of 
the more severe diseases such as polio and measles. 

1. Most vaccina ons are only 90‐95% effec ve. 
Although the vaccina on will protect 95% of the popula on 
against the disease, there is s ll 5% that may contract the 
disease. The thought that vaccina ons protect against the 
disease 100% gives parents false hope. It allows parents to 
believe that their child will never contract the disease even 
though there is s ll a 5‐10% chance that they will. 
 

2. Some people are more suscep ble than others. 
A child whose mother used intravenous drugs during 
pregnancy is more suscep ble to hepa s and other 
diseases than a child born to a drug free mother. 
 

3. It is not possible to eradicate all diseases. 
It is completely impossible to rid the world of all diseases. 
Not only do they constantly adapt and change, but different 
countries have different diseases. Plus, many fall ill a er 
receiving a vaccina on. Some believe that vaccina ons are 
only crea ng new diseases. 
 

4. Contradic on to moral beliefs. 
Many people do not believe that they should be forced into 
taking compulsory ac ons. Many states allow exemp ons for 
moral and religious beliefs, however many require that 
children have certain vaccina ons before a ending school. 
This leaves part of society in unrest because they are being 
forced to do something that they believe is immoral. 
 

5. Immunity lasts longer if it is created by natural 
circumstances. 
When a person contracts a disease, such as chickenpox, their 
body has to create an an body to fight off the virus. This 
gives the body a chance to create a natural immunity that 
lasts longer than a vaccina on created immunity. 

PROS CONS 
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